PRIVACY STATEMENT

INFORMATION AND CONTENT

Information provided in this site is property and for the exclusive use of GRUPO HOLA and/or any other
individual or entity that operates and/or administers the same.

User acknowledges that this site is property of GRUPO HOLA and/or any other individual or entity that
operates and/or administers the same, therefore he/she/it acknowledges that the use of the page, its
contents or elements, does not imply any right upon the same.

GRUPO HOLA and/or any other individual or entity that operates and/or administers it reserves the right
to neglect or withdraw the access to the page, its contents and its elements in any time and without prior
notice, to any user and for any reason.

The page, its contents and elements has an indefinite duration, therefore, GRUPO HOLA and/or any other
individual or entity that operates and/or administers the same can terminate, suspend, interrupt, change
or modify in any time and without prior notice, the page, its contents or its elements.

USER"S INFORMATION

Any such personal information that the user enters voluntarily and for any reason, process, transaction or
application to this site, is subject to the confidentiality and privacy standards, and is protected by the
Personal Data Federal Law, please refer to the Privacy Notice.

INTELECTUAL PROPERTY

This page, its contents or elements contain trademarks, logos, trade notices, trade names and in general
several distinctive signs, as well as computer programs and data bases that represent intellectual proper-
ty rights, and which are exclusive property of GRUPO HOLA and/or of any other individual or entity that
operates it and/or administers the same.

Access to which the user has towards the content, elements and/or distinctive signs, computer programs
and data bases forming this page, cannot be understood in any form as an authorization or license for the
use, advantage or exploitation of the same.

RESPONSIBILITY"S LIMITS AND/OR EXCLUSIONS

GRUPO HOLA and/or any other individual or entity that operates it or administers the same, does not
warranty the trustworthiness, availability or continuity of the functioning of its web page, therefore, they
are excluded from any responsibility for the damages and/or losses of any nature that could derive from
the lack of availability, trustworthiness or continuity of its web page or its services.

GRUPO HOLA and/or any other individual or entity that operates it or administers the same, are not com-
pelled to control and does not control, the absence of virus or elements in the contents, that can make
alterations in the software or hardware of the users or persons that visit the pages; therefore, it will not be
responsible for damages and losses of any nature that may derive from the same.

The user acknowledges and accepts that the use of the page, the contents and the elements, are under
its exclusive responsibility, therefore, GRUPO HOLA and/or any other individual or entity that operates it
and/or administers the same will not be in any time and under no circumstance, responsible for any
impairment or problem found in the computer (hardware) or computer program (software) that the user
uses in order to enter to any part of the page.



GRUPO HOLA and/or any other individual or entity that operates it and/or administer the same, are not
compelled to control and does not control, approve, nor own the services, contents, data, files, products
and any other kind of material existing in the links or domains of third parties, nor warranty the trustwor-
thiness, availability or continuity of the functioning of the products or services available for the user by
third parties, since it is the sole and exclusive responsibility of the suppliers and external companies.

The user is responsible of any damage and/or loss of any nature caused due to the use of the page, its
contents or elements, therefore waives GRUPO HOLA and/or any individual or entity that operates it
and/or administers the same of any civil responsibility, criminal, administrative or of any other nature.

In the event that GRUPO HOLA and/or any other individual or entity that operates it or administers the
same, were sanctioned or condemned by competent authority in any procedure regarding civil responsi-
bility, criminal, administrative or of any other nature, due to the misuse of the page, its contents or
elements, the responsible shall pay to GRUPO HOLA and/or any individual or entity that operates it
and/or administers the same, the consideration or amount to which it has been condemned to pay, as
well as costs, fees and other expenses in which it has incurred, during the following 30 calendar days to
the notification.

In the event of breach of payment during the above-mentioned term, the responsible is compelled to pay
to GRUPO HOLA and/or any other individual or entity that operates and/or administer the same, due to
conventional penalty an equivalent amount to the principal.

USER"S RESTRICTIONS

User is compelled to use this page, its contents and elements correctly and legally and according to the
terms set forth by GRUPO HOLA and/or any other individual or entity that operates and/or administers
the same.

User is forbidden to

a) Use the page, its contents and elements in such a form, with purposes or effects against the law, public
order and the provisions of GRUPO HOLA and/or any other individual or entity that operates and/or admi-
nisters the same.

b) To spread, modify, reproduce, distribute or use in any form with or without profit purposes the content
and elements used in this page, unless express and written authorization of GRUPO HOLA and/or any
other individual or entity that operates and/or administers the same.

) To use, modify or manipulate the trademarks, logos, trade names, trade notices and in general any
distinctive sign or component located in the page, its contents or elements and that is translated in inte-
llectual property rights of GRUPO HOLA and/or any other individual or entity that operates and/or admi-
nisters the same, unless if given express written authorization.

d) To delete, avoid or modify the content or elements used in the page, as well as the technical devices for
protection or any mechanism or procedure established in the internet portal.

USE OF COOKIES

GRUPO HOLA and/or any other individual or entity that operates and/or administers the same can collect
information through devices such as cookies or computer files upon navigation of its users. These devices
are associated exclusively to a sole user and its own personal computer. In such case, GRUPO HOLA
and/or any other individual or entity that operates and/or administers the same, will only use these data
together in order to improve its services.

Cookies are located in the hard disk of its equipment and are used in order to determine its preferences



when connecting to the services of our sites, as well as to search certain behaviors or activities carried out
by you within our sites.

In some sections of our site we require that the user has installed cookies since some of the functions
require such for work. Cookies allows us to:

a) acknowledge you at the time of entering to our sites and offers a personalized service.

b) acknowledge the personal configuration of the site specified by you; for example, cookies allow us to
detect the broadness of band that you have chosen at the time of entering to our site, in such form that
we know what kind of information is advisable to unload.

¢) calculate the size of our audience and measure some traffic parameters, since each navigator that has
access to our sites acquires a cookie that is used in order to determine the frequency of use and the
sections of the visited sites, reflecting then its habits and preferences. Said information is useful in order
to improve the content, the headlines and promotions for the users.

Cookies also help us to search some activities, for example, in some surveys that we send on line, we can
use cookies in order to detect if the user has already completed the poll and avoid showing it again, in the
event that he/she has done it. The "help" button that is located in the tools bar of most of the navigators,
you will be told how to avoid accepting new cookies, what to do in order for the navigator to notify when
it receives new cookies or how to disable all cookies. However, cookies will allow to take advantage of the
most helpful tools that we offer. Therefore, we suggest to leave them activated.

As long as you enter to this site, you unconditionally agree to be subject to any and all of the provisions
of the Privacy Policy.



